
PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Count of Orders Canceled After the Due Date (Ca.-cl by SWBT)

AJICLECs

IMe~.~mentI No. Canceled No. Canceled No. Canceled Total No. 10

1- 30 Days 31-89 Days > 90 Days Canceled 9

Alter Due Date After Due Date After Due Date After Due Date 8
Feb-~ 0 0 0 0 7
Mar-99 2 0 0 2 6
Apr-9S 0 0 0 0 5

MaY-99 0 0 0 0
4

Jun-99 0 0 0 0

Jul-9S
3

0 0 0 0
2

IAug-9S 0 0 0 0
SeP-gg 0 0 0 0

1

Oct-gg 0 0 0 0 0

~ ~
Cl>

~ ~ ~
Cl> 8l 8l Cl>

~ ~Nov-99 0 0 0 0 Cl> Ol Cl>.:. .:. >- f:: "3 0, Q. 8 ~ "Dec-gg '" II Q. '" ::I .., ::> '" '" '"0 0 0 0 u. ::;: « ::;: -, « en z 0 ..,
Jan-OO 0 0 0 0

I II ~;J.4<l.·;;Jt· 21 01 01 21 'C1-3O 031-89 8>90
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I R. Worth

Count of Orders Canc:eJed After the Due Date (Caused by SWBT)

All CLECs

IMe=.~~1 No, Canceled No. Canceled No. Canceled Total No. 10

1- 30 Days 31-89 Days > 90 Days Canceled 9

After Due Dale After Due Date After Due Dale After Due Date 8

~Feb-911 0 0 0 0 7
Mar-99 1 6 1 8 6
Apr-911 0 0 0 0 5 :

May-99 0 0 0 0 4
Jun-99 0 0 0 0

3
JuI-911 0 0 0 0

Aug-911
2

0 0 0 0

Sep-911 0 0 0 0
1 Ii

Oct-99 0 0 0 0 0

'" 8l 8l ~ 8l ~ ~ 8l ~ 8l '" ?Nov-99 0 0 0 0 % '".:. .:.
'" C :; Cl Q. ~ ¥ <:

Dec-99
., as c- as " .., "

., 8 as
0 0 0 0 LL :::;; « :::;; .., « l/) z 0 ..,

Jan-OO : 0 0 0 0

I I
12 Mo. Totallf

" X 1-30 031-89 11>90
I tI 61 tI 81

271· No. 64



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)

AllCLECs

fMe::.,:'" No. Canceled No. Canceled No. Canceled Total No. 10

1- 30 Days 31-89 Days >90Days Canceled 9
After Due Date After Due Date After Due Dale After Due Dale 8

Feb-99 0 0 0 0 7
Mar-99 0 1 0 1 6
Apr-99 0 0 0 0 5

May-99 0 0 0 0
4

Jun-99 0 0 0 0
3

Jul-99 0 0 0 0
Aug-99 0 0 0 0

2

Sep-99 0 0 0 0
1 n

Oct-99 0 0 0 0 0
g: g g: s: s: g g g: g: '" g:

~Nov-99 0 0 0 0 '"b ~ ~ >, .: "3 m Q. 8 ,; U
Dac-99

CD .. c- Ol :> -, :> CD 0 CD ..
0 0 0 0 u. :;; « :;; ..., « (/) z c -,

Jan-110 ' 0 0 0 0

I I
I 12 Mo, T:;;tl 01 11 01 d

Ie 1-30 C31-89 111>90
I

271 - No. 64



PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

lMe=.~1
No. Canceled No. Canceled No. Canceled Total No. 10

1- 30 Days 31-89 Days > 90 Days Canceled 9

After Due Date After Due Date After Due Date After Due Date 8
Feb-99 0 0 0 0 7
Mar-99 2 0 0 2 6
Apr-99 0 0 0 0 5

May-99 0 0 0 0 4
Jun-99 0 0 0 0

3
Jul-99 0 0 0 0

Aug-99 0
2

I I0 0 0

Sep-99 0 0 0 0
1

Oct-99 0 0 0 0 0

~ 8: 8: '" '" ~ '" 8: 8: ~ 8: ~Nov-99 0 0 0 0 '1 '" ~.Q ~ ~ <: ci. .,!.
~ <:

Dec-99
.. .. fi- .. ::> ::> ::> .. u 0 ..

0 0 0 0 u. ::0 ::0 -, -, « en 0 z 0 -,

Jan-OO 2 0 2

I If 12 Mo. T0I41 41 01 I 41 Xt-3O D3t-89 .>90

271- No. 64



PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance· Unbundled Network Elements (UNE) central I West Texas

Trouble Report Rate ('Yo)

8.0 dB L Wrth Test AccessIMeasurememI All CLECs SWBT 3.5%

No. 65 No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 3.0%

466 4 0.9"10 1.9%

555 18 3.2% 2.4%
2.5%

709 6 0.8% 22%
2.0%

956 29 3.0% 2.5%
_. - -' -SWBT

1,032 28 2.7% 2.5% 1.5% -+-AIiCLECs
1,130 15 1.3% 2.5%

1,310 28 2.1% 2.6% 1.(lok

1.428 22 1.5% 2.2%

1,796 39 22% 1.9% 0.5%

2,097 28 1.3% 1.6%

2,311 48 2.1% 0.0%
0> 8: 0> 8: ~ 8: 8: i- 8: 8: 8: ~2,530 35 1.4% 0>

iA .:. >. c -s 6> t'; ~ ~ c.. .. .. '" '" .. ..
16,320 I 3001 1.8%1

u. ::; ::; ..., ..., « en 0 z 0 ...,

5.0 dB Loop WlIh Test Access
5.0%

Z·VaIue 4.5%
Rate

0 1.4%
4.0%

0 1.7% 3.5%

1 1.8% 3.0%
0 0.0% 1.5%

2.5%

I~~~:ECS1 1.1% 1.0%

1 1.0% 0.8%
2.0%

7 4.6% 0.5% 1.5%

5 2.8% 0.5% 1.0%
1 0.5% 0.7%

0.5%
1 0.5'; 0.5%

3 1.4% 0.4%
0.0%

8: 8: 0> l!l 0> 0> If, 8: 0>

~ l!l ~8 3.7% 0.5%
0> 0>

~ g~ .:. is. >- i= Q. u c.. .. .. '" '" '" GI ..
1,628 I 281 1.7"...1 0.if4

u. ::; « ::; ..., ..., « en z c ...,

271· No. 65a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundlecl Network Elements (UNE)

January 2000

Dallas I R. Worth

Trouble Report Rate (%)

IMe:.~ml
8.0 dB Loop With Test Access

All CLECs SWBT 2.5%

No. of # Trouble Trouble Trouble Z-VaJue . .-.. ...- .... '.CirCuits Repons Report Rate Report Rate -. .
-. ..2.O"iO .

Feb-gg 3,909 80 2.O"iO 1.7% 1.56 -.-... .... .
Mar-gg 3,831 64 1.7% 2.0% -1.56

Apr-gg 3,807 34 0.9% 22% -5.31 1.5%
May-gg 3,860 81 2.1% 22% -0.54

I~~~:ecslJun-gg 3,933 41 1.0% 2.3% -5.16

Jul-gg 4,031 46 1.1 % 22% -4.53
1.0%

Aug-gg 4,455 69 1.5% 2.0% -2.21l

SeP-gg 5,060 87 1.7% 1.9% -1.00 0.5%
Oct-gg 5,568 87 1.6% 1.8% -l.21l

Nov-gg 6,686 106 1.6% 1.8% -1.51

Dec-lIS 7,182 137 1.9% 1.9% -0.01 0.0%

% ~ 8l t S; (J) i
(J) 8l (J) 8l ~Jan-<lC 7,505 141 1.9% 1.8.... 0.52 ~
(J)

~.:. c: :; Q. 8 "• .. Q. .. ::J ::J • • ..
I 12 Mo. TOtaiII 59,8271 9731 1.6%1 2.0%1

u. ::;; « ::;; ..., ..., « en z c ...,

5.0 dB Loop With Test Access
All CLECs SWBT 3.5%

No. of # Trouble Trouble Trouble Z-VaJueCircuits Repons Report Rate Report Rate 3.0%

Feb-lIS 105 2 1.9% 2.0% -0.04

Mar-gg 175 1 0.6% 2.3% -1.51 2.5% , .
Apr-lIS 286 8 2.8% 2.5% 0.34

..
2.0% ~

May-lIS 349 5 1.4% 2.0% -0.73 .
I~~~:ecsJun-lIS 0.8% 1.5% -1.28

..516 4 1.5% ... -
Jut-lIS 1,000 14 1.4% 1.4% -0.07

Aug-lIS 1,334 31 2.3% 0.70/. 6.71 1.0%
Sep-99 1,356 20 1.5% 0.7% 3.49 .... .. -- .... -- .... -............. -.
Oct-gg 1,359 3S 2.9% 0.7% 9.21 0.5%

Nov-99 1,370 20 1.5% 0.7% 3.63

Dec-gg 1,316 29 2.2% 0.7% 6.87 0.0%
8l 8l 8l 8l (J)

~ t 8l (J) 8l
~ ~Jan-QO 20 1.5% 0.6% 4.28 '!' ~1.315 h .:. .:. ;., c: Q.

~ c:• .. Q. .. ::J ::J ::J • ..
I 1; Mo. TOla/II 10,481 I 1931 1.8%1 1.3%1

u. :E « :E ..., ..., « en 0 z c ...,

271 - No. 65a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Trouble Report Rate (%)

8.0 dB Loop With Test Access

tMea,:r:entl All CLECs SWBT 9.0%

No. of # Trouble Trouble Trouble Z-Value 8.0%
Circuits Reports Report Rale Report Rale

Feb-Q9 82 6 7.3% 2.5% 2.71 7.0%

Mar-Q9 81 1 1.2% 2.9% -0.88 6.0'%
Apr-Q9 130 11 8.5% 2.9% 3.72

May-Q9 183 5 2.7% 2.9% -0.16 5.0%

I~~~~~cslJun-Q9 388 11 2.8% 3.2% -0.42 4.0%

Ju~Q9 642 14 2.2% 3.2% -1.40
3.0% ......... .-............ -

Aug-99 1,857 53 2.9% 2.8% 0.03
.. .. - .. . ... .. ....- .............

Sep-99 2,899 153 5.3% 2.7% 8.22 2.0%

0Ct-Q9 3,647 127 3.5% 2.4% 4.28 1.0%
Nov-99 5,288 In 3.3% 2.3% 4.98

Dec-9S 6,480 300 4.6% 2.4% 11.22 0.0"..

'" 8l '" '" 8l '" t $ 8l 8l 8l 0

4.2% 2.5% 9.50 '" '" '" 'l' 9Jan-oo 7,383 313 .b :i; .:. >. c '3 Q. 8 :> u c.. ~ .. ::> ::> .. 0 .. ..
f 12 Mo. Totil 29,060 I' 1,171 I 4.0%1 2.7i;J u. ::< ::< .., ..,

c( en z c ..,

5.0 dB Loop With Test Access
All CLECs SWBT 16.0"..

No. of # Trouble Trouble Troobie Z-Value
Circuits Reports Report Rale Report Rate 14.0%

Feb-9S 0 0 nla 2.3% Base < 10 12.0"/.
Mar-9S 54 0 0.0% 1.8% -O.9S

Apr-9S 132 6 4.5% 1.7% 2.47 10.0%

May-Q9 140 12 8.6% 1.4% 7.3(1 8.0"..

I~~~~cslJoo-Q9 190 27 14.2% 1.3% 15.47

Jul-9S 374 6 1.6% 1.3% 0.5$ 6.0"...

Aug-9S 516 5 1.0% 0.8% 0.31

.~./:J
4.0%

Sep-9S 605 10 1.7% 0.8% 2.33

0Ct-Q9 628 24 3.8% 0.8% 8.SE 2.0% .
'- .. - ...................

Nov-9S 617 6 1.0% 0.8% 0.55

Dec-9S 674 9 1.3% 0.6% 2.25
0.0%

! 8l ~ 8l % ~ 8l 8l 8l '" $ ~Jan-OC 665 36 5.4% 0.9% 12.1E .:. ;.. Co Q. ... ~ lil c.. ..
~ .. ::> ::> ::> .. <3 ..

I 12 Mo. Tolalll 4,5951 14d 3.1%1 1.2"41
u. ::< ::< .., ..,

c( en z c ..,

271· No. 65a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

South Texas

Trouble Report Rate (%)

8.0 dB Loop Wdh Test Access

IMear:~.~mI AllCLECs SWBT 3.5°/0

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 3.0%

.' .
Feb-99 338 0 0.0% 2.1% ·2.65 . ..
Mar-99 -2.76 2.5% ........-........ . .. .. " ....., .

455 2 0.4% 2.5% '..
Apr-99 572 8 1.4% 2.5% -1.67

2.0%
.

May-99 Tn 11 1.4% 2.5% -1.85 . ... ...... I:···· 'SWST IJun-99 903 22 2.4% 2.6% -0.32 1.50/0 --+-AII CLECs
Jul-99 1,071 14 1.3% 2.6% -2.55

Aug-99 1,399 27 1.9% 2.9% -2.20 1.0"10

Sep-99 1.707 19 1.1% 2.4% -3.43

Qct-99 1,985 29 1.5% 22% -2.15 0.5%

Nov-99 2,183 11 0.5% 1.9% -4.73

Dec·99 2,328 16 0.7% 1.9% -4.28 0.0%

8: 8: 8: 8: ~ 8,l '" 8:
~

8: '" ~Jan-OO 2,474 27 1.1% 2.2% -3,82 '" q>
1> .:. .:. >. "3 c. Q. ;;.

~
c:.. .. Q. .. ::l .., ::l .. 0 ..

I 12 Mo. Told) .• 16.1921 1861 1.1%\ 2.4:4
u. :::;; « :::;; .., « (J) z 0 ..,

5.0 dB Loop With Test Access
AlCLECs SWBT 4.5%

No. of # Trouble Trouble Trouble Z·Value 4.0"10..... Circuits Reports ReportRale Report Rale

Feb-9S 113 1 0.9% 1.90/0 -o.7S 3.5%

Mar-9S 234 10 4.3" 1.8% 2.88 3.0%
Apr-99 275 9 3.3% 1.7"10 2.01

May-99 313 3 1.0% 1.5% -0.74 2.5% I·· .. ·'SWBT
Jun-99 358 5 1.4% 1.3% 0.23 2.0% . I-+-All CLECs
JuI-9S 400 1 0.3% 1.4% -1.91 -.........

1.5% .
Aug-99

. .. ..,468 6 1.3% 0.7"10 1.86

Sep-99 587 8 1.4% 0.6% 2.16 1.0%

Qct-99 614 2 0.3% 0.6% -0.75 0.5%
............ . ......................

Nov-99 653 11 1.7% 0.6% 3.47

Dec-9S 677 5 0.7% 0.6% 0.55
0.0%

'" '" 8: t ~ 8: i 8:
~ f '" ~Jan-OC 680 13 1.9% 0.5% 4.87 'b '" '!'.:. .:. -s Q.

~.. .. Q. .. ::l .., ::l .. ..
I 12 Mo. Tol!lll 5,3721 741 1.4%1 1.0",01

u. :::;; « :::;; .., « (J) z 0 ..,

271- No. 65a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Trouble Report Rate (%)

BRI Loop with Test AccessIMeasurememI All CLECs SWBT 30.0%

No. 65 No. of # Trouble Trouble Trouble Z-Value
Circuits Repol1S Report Rate Report Rate 25.0%

Feb-99 0 0 nla nla Base < 10

Mar-99 0 0 nla nla Base < 10 2O.O"k
Apr-99 0 0 nla nla Base < 10

May-99 0 0 nla nla Base < 10 15.0%

1~~~:ECsJun-99 0 0 nla nla Base < 10

JuI-99 0 0 nla nla Base < 10
10.00/.

Aug-99 0 0 nla 2.1% Base < 10

Sep-99 21 0 0.0% 2.4% -0.71
5.0"/.

Oct-99 45 3 6.7% 2.6% 1.71

Nov-99 87 14 16.1% 2.0% 9.1~
.. ... ... .- ....-.... "'... .. .. .. .. ..

Dec-99 15.7:3 0.0% -
124 31 25.0% 2.4% g g 8l g Ol g 8l Ol g 8l ~ ~Jan-QO 201 26 12.9% 2.4% 9.2S

Ol Ol
1> ~ ~ >. C: "3 0. Q. 1'; :> c:.. .. a. .. " " .. 0 .. ..

1 12 Mo. Tot8llJ ~;;l·· 7~1 15.5%1'
u. :; « :; -, -, « UJ 0 Z Cl -,

ISDN BRI Port
An CLECs SWBT 3.0%

No. of # Trouble Trouble Trouble Z-Value

Circuits RePCll1S Report Rate Report Rate 2.5%
Feb-9S 0 0 nla nla Base < 10

,- .........
Mar-99 0 0 nla nla Base < 10 2.0% : .
Apr-99 0 0 nla nla Base < 10

May-99 0 0 nla nla Base < 10 1.5%

I~~~:ECS;Jun-99 0 0 nla nla Base < 10

Jul-99 0 0 nla nla Base < 10
1.O"k

Aug-99 0 0 nla 2.1% Base < 10

Se~· 0 0 nla 2.4% Base < 10

Oct-99 0 0 nla 2.6% Base < 10
0.5%

Nov-99 0 0 nla 2.0% Base < 10

Dec-99 0 0 nla 2.4% Base < 10 O.O"k
Ol g I 8l ~

Ol s: g
~ ! ~ ~Jan-OO , 0 0 nla 2.4% Base < 10 Ol Ol

1> ~
~ c: "3 6J Q... ..

" " .. 0 ..
1; Mo.~iiIaiIl or 01 ntal<,

u. :; :; -, -, « UJ 0 Z Cl -,

OSI Loop With Test Access
All CLECs SWBT 50.0"/.

No. of # Trouble Trouble Trouble Z-Value 45.0"/.
... Circuits Repol1S Report Rate Report Rate

Feb-99 109 0 0.0% 44.3% -6.95
4O.O"k

Mar-99 126 2 1.6% 26.1% -5.37 35.O"k

Apr-99
~

125 3 2.4% 25.4% -5.08 30.0% -. . ,
May-99 130 10 7.7% 25.1% -3.92 25.O"k ..................-

1~~~:EcsiJun-gg 146 5 3.4% 32.8% -6.17

Jul-99 168 10 6.0% 28.4% -5.41
2O.O"k

Aug-99 207 5 2.4~o 5.O"k -1.60 15.O"k

Sep-99 217 9 4.1% 4.7% -0.35 10.00/.
Oct-99 260 9 3.5% 6.2% -1.7C

5.00/. ~.-----_._ ..... _---
Nov-99 305 6 2.0% 4.8% -2.1/ "!"" ,
Dec-99 333 8 2.4% 2.9% -0.46

0.0%
Ol Ol Ol t Ol Ol Ol g g

~
g ~Jan-oo 362 2.8% 4.0% -1.15

Ol Ol Ol Ol '1' 6.10 i :i; ~ C: "3 Q. t u c:a. .. " ::> .. .. ..
I 12 Mo. Totlilli 2,4881 771 3.1%1 16.0%1

u. :; « :; -, -, « en 0 z Cl -,

OSl Dedicated Transport
All CLECs SWBT 50.0%

No. of # Trouble Trouble Trouble Z-Value 45.0%
Circuits Repol1S Report Rate Report Rate

Feb-99 15 0 0.0"10 44.3"10 -2.58
40.0%

Mar-99 15 0 0.0% 26.1% -1.98 35.O"k
~

Apr-99 16 0 0.0% 25.4% -2.02 30.0% - .
May-99 16 0 0.0% 25.10/0 -2.00 25.O"k

...... _........ I- ---"SWBT ,
Jun-99 16 1 6.3% 32.8% -1.85

20.0% ~AnCLECs,

Jul-99 16 0 0.0% 28.4% -2.1

Aug-QI; 16 0 0.0% 5.O"k -0.89 15.0"/.

Sep-OO 16 0 0.0% 4.7% -0.87 10.0"/.
Oct-99 19 0 0.0% 6.2% -1.08 5.00/. A 'lo ___ -- ..........

Nov-99 19 0 0.0% 4.8% -0.95
.........

Dec-99 21 0 0.0% 2.9% -0.77
O.O"k

Ol 81 Ol
~

Ol s: !. Ol Ol Ol III ~Jan-oQ 27 0 0.0% 4.0"/. -1.05 '1' Ol Ol Ol g ~11 ~ ~ ,., C: "3 Q. u..
~ .. " " .. 0 .. ..

I 12 Mo. TotaIIl 212 1 " 0.5%1 16.0"4/
u. :; :; -, -, « en z Cl -,

271 - No. 65b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Dallas I R. Worth

Trouble Report Rate (Ok)

IMe:.~1
BRI Loop with Test Access

AlICLECs SWBT 18.0%

No. of # Trouble Trouble Trouble ZNalue 16.0%
Circuits Reports Report Rate Report Rate

Feb-911 2 0 0.0% nla Base < 10 14.0%

Mar·gg 6 0 0.0"10 nla Base < 10 12.0"1.
Apr·gg 9 0 0.0% nla Base < 10

May·gg 16 0 0.0"/. nla nla
10.0%

I..... 'SWBT
Jun-gg 26 1 3.8% nla nla 8.0%

!-+-AIICLECSJul-99 32 1 3.1% nla nla

A~ -1.20
6.0%

46 0 0.0% 3.1%

SeP-gg 71 3 4.2% 3.1% 0.54 4.0"10 /)<...................OCt·gg 117 7 6.0% 2.8% 2.02 2.0%
Nov-9lI 173 7 4.0"10 2.6"... 1.19

Dec·gs 169 28 16.6"10 2.7% 10.91 0.0"10

% ~ ~ '" g '" g ~ g
~ '" 9Jan-<lC 351 54 15.4% 2.4% 15.20 't '" '!'.:. .:. C -S '" Ii. 8 lil c:

I ,12Mo, T?!!JU 101 t > .. .. !l .. :::l ~ ~
.. ..

1.0181 9.9%1
u. :E :E ..., C/) z a ~

ISDN BRI PM
AlICLECs SWBT 3.5%

, No. of # Trouble Trouble Trouble Z-Value : -- - ..
Circuits Reports Report Rate Report Rate 3.0% ..

Feb-9Il
, .

1 0 0.0% nla Base < 10 . .. ........
Mar-9Il 1 0 0.0% nla Base < 10

2.5%

Apr-9Il 1 0 0.0"10 nla Base < 10
2.0%

May-gg 1 0 0.0"10 nla Base < 10 1-·· .. 'SWBT IJun-9Il 1 0 0.0% nla Base < 10 1.5%
Jul-9Il 0 0.0% nla Base < 10

-+-AH CLECs i
1

Aug-911 1 0 O.O"k 3.1% Base < 10 1.00/.

Sep-9ll 1 0 0.0% 3.1% Base < 10

OCt-gg 0 0 nla 2.8% Base < 10 0.5%

Nov-gg 0 0 nla 2.6% Base < 10

Dec-9Il 0 0 nla 2.7% Base < 10 0.0%

'" '" '" ~ s: ~ ~ ~

~ ~ ~ ~Jan-OO 0 0 nla 2.4% Base < 10 '" '" 11> .:. >- C '5 6. u

12'~.T;t
.. .. .. :::l ..., :::l .. .. ..

I
" u. ::; « :E ~ « en z a ...,

8 0 0.0% ) '" ,

DS1 Loop With Test Access
All CLECs SWBT 60.0"10

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 50.0"/.

Feb-9Il 32 1 3.1% 51.2.... -3.80

Mar·gg 39 2 5.1% 38.0% -3.33 40.0%
Apr-gg 74 4 5.4% 33.7% -4.18 . .'

May·gg 94 2 2.1% 32.30/. -5.14 .... .. -........
30.0"/.

1~~~~EcsiJun-gg 127 4 3.1% 32.1% -5.75

Jul-9Il 163 7 4.3% 35.2% -6.62
20.0"...

Aug-9S1 220 5 2.3% 6.6% -2.46

Sep-9ll 288 9 3.1% 7.6% -2.69
10.0"10

OCt·gg 341 8 2.3% 7.2% -3.28 ...... ..... ...... - .. - .. . ..~
Nov-gg 390 6 1.5% 5.8% -3.45 .... .-.... ~.,.... ~
Dec·gg 459 21 4.6% 5.3% -0.60

0.0"10

~ '" t i g ~ '" i ~ s: g 9Jan-OO 517 12 2.3% 5.3% -2.81 '" t1> .:. C '5 U > (, c:

2.744',
.. .. « .. :::l ..., :::l .. 0 0 .. ..

I 12 Mo. Tot;JU 81 I 3.0%1 19.70...1 u. ::; ::; ..., « en z a ...,

DS1 Dedicated Transport
AHCLECs SWBT 60.0"/.

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 50.0"1.

Feb-99 0 0 nla 51.2% Base < 10

Mar·gg 0 0 nla 38.0"... Base < 10 40.0%
Apr'99 0 0 nla 33.70k Base < 10

. . . .'
May-99 0 0 nla 32.3% Base < 10

... -...... - I.... ··SWBT !30.0"10
Jun-99 0 0 nla 32.1% Base < 10 -+-All CLECs •
Jul-gg 0 0 nla 35.2% Base < 10

20.0"10
Aug-99 0 0 nla 6.6% Base < 10

Sep-99 0 0 nla 7.6% Base < 10
10.0"10

Oct·gg 0 0 nla 7.2% Base < 10 ~ .. --.- .. - ..- ... _- ..
Nov-99 0 0 nla 5.8% Base < 10

Dec·gg 14 0 0.0% 5.3% -0.86
0.0%

g
~

g '" '" '" ~ i s: ~ ~ ~Jan-<lC 5.3% -1.10 '" '" '"23 0 0.0% 1> IS. :>, c -s 8 ~ u.. .. .. :::l ~ ~
.. ..

I 12 Mo. Totaltl 371 ~I 0.0%1 19.7%1
u. :E « ::; ..., « z a ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Trouble Report Rate (%)

~ Me:.r:-I
BRI Loop with Test Access

AIiCLECs SWBT 25.0%

No. of #Trooble Trouble Trouble Z-VaJue
Circuits Reports Report Rate Report Rate

Feb-99 0 0 nla nla Base < 10
20.0"10

Mar-99 0 0 nla nla Base < 10

Apr-99 0 0 nla nla Base < 10 15.0%
May-gg 0 0 nla nla Base < 10

Jun-gg 0 0 nla nla Base < 10 I~ ·-···SWBT I

Jul-gg 0 0 nla nla Base < 10
10.0% ~A1ICLECs'

Aug-gg 2 0 0.0"/. 3.7% Base < 10
Sep-gg 10 0 0.0"10 2.7% -0.52 5.0"10
0Ct-99 37 3 8.1% 2.4% 2.23 .' .. -. e ..............._ ......

Nov-99 93 16 17.2% 2.4% 920 .
Dec-gg 247 51 20.6% 2.2% 18.64

0.0"/.

m s: s: s: ~
OJ OJ s:

~
OJ OJ

~Jan-OO 473 86 18.2% 2.4% 21.20 ~
OJ

~
OJ

1> .:. .:. >. c:: 0. Q. " c::

r .. .. CL .. ~ -, ~ .. 0 ..
~

12 Mo. T;;JI 862 1 1561 18.1%t, ?. LL :; « :; -, « Ul z c

-'. A'/ ISDN BAI Port
All CLECs SWBT 4.0%

"

..' No. of # Trouble Trouble Trouble Z·VaJue ,-
; Circuits Reports Report Rate Reoort Rate

3.5% , -
Feb-gg 0 0 nla nla Base < 10 3.0%
Mar·gg 0 0 nla nla Base < 10 ,
Apr-gg 0 0 nla nla Base < 10 2.5% . ...... -.... --- . ..May-gg 0 0 nla nla Base < 10 2.0%

I~~~~cslJun-gg 0 0 nla nla Base < 10

JuI-99 0 0 nla nla Base < 10 1.5%

Aug-gg 0 0 nla 3.7% Base < 10
1.0%

Sep-gg 0 0 nla 2.7% Base < 10

0Ct-99 0 0 nla 2.4% Base < 10 0.5%
Nov-99 0 0 nla 2.4% Base < 10

Dec-gg 0 0 nla 2.2'% Base < 10 0.0%
OJ m s: i OJ m g s: OJ

~ &l ~Jan-OO 0 0 nla 2.4% Base < 10
OJ OJ g1> .:. .:. r:. -5 6> Q. (J

r 12~.To;tm
.. .. CL .. ~ -, ~ .. .. ..

01 01 nlal' ...... LL :; « :; -, c( Ul Z C -,
;

r OSI Loop With Test Access
AlCLECs SWBT 60.0"10

"
•.. j No. of # Trouble Trouble Trouble Z·VaJue

Circuits Reports Report Rate Report Rate SO.O% - ..
Feb-99

.
10 0 0.0"10 53.4% -2.31 .. --

Mar·gg 0.0"/. 45.9% -3.0
-.

20 0 40.0% ..
Apr-9li 25 1 4.0"10 43.1% -2.9

May-99 31 0 0.0"10 51.3% -3.gg
30.0"10 I'''-''SWBT !Jun-9li 40 2 5.0"10 45.1% -3.n

Jul-9li
~A1ICLECs!

41 1 2.4% 38.80/0 -3.73
20.0%

Aug-99 61 3 4.9% 6.6% -0.51

Sep-99 84 0 0.0"10 5.6% -2.17
10.0"/.

0Ct-99 159 4 2.5% 5.3% -1.51

............... / ..... ~.- ... _...--- .,
Nov-99 209 12 5.7% 6.3% -0.32 .... ""'- ............... .........
Oec-99 269 16 5.9% 5.3% 0.46 . 0.0"10

m s: 8l i &l ~ ~
8l 8l OJ OJ

~Jan-OO -2.15
OJ OJ

328 11 3.4% 6.5% 1:. .:. .:. c:: '5 i- <'; :> ~ c::.. .. CL .. ~ -, 0 0 ..
I 12 Mo. T;JI l,ml sol 3.9%1 24.0%1

LL :; c( :; -, c( Ul Z C -,

OSl Dedicated Transport
All CLEes SWBT 60.0%

No. of # Trouble Trouble Trouble Z-VaJue
Circuits Reports Report Rate Report Rale SO.O% ..

Feb-gg 0.0"10 53.4% Base < 10 ..6 0 --
Mar-99 0 0.0"10 45.9% Base < 10

-.
6 40.0"1. ...

Apr-99 7 0 0.0% 43.1% Base < 10

May-99 7 0 0.0% 51.3% Base < 10 30.0"1. 1-- ....SWBT
Jun-99 13 0 0.0"10 45.1% -2.42

I~AIICLECs

Jul-99 16 0 0.0% 38.8% -2.49
20.0"/.

Aug-gg 19 2 10.5% 6.6% 0.66

Sep-gg 33 0 0.0% 5.6% -1.36

~.-/0Ct-99 61 3 4.9% 5.3% -0.13
10.0"10

Nov-99 61 1 1.6% 6.3% -1.45

Dec-99 61 0 0.0% 5.3% -1.79
0.0%

OJ

i
OJ

~ ~ ~ ~ 8l OJ OJ &l 8
Jan-OO 4.9% 6.5% -0.48 ~

OJ ~ OJ
61 3 .:. >. '5 Q. g :>

~
r:... CL .. ~ -, ~ .. 0 ..

I 12 Mo. Totilll 35d 9 1 2.6%1 24.0%1
LL :; « :; -, c( Ul Z 0 ..,

:
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

South Texas

Trouble Report Rate (%)

BRI Loop with Test AccessIMeasure~m , All CLECs SWBT 16.0",.

No. 65 No. of # Trouble Trouble Trouble Z-Value

~Circuits Reports Report Rate Report Rate
14.0%

Feb-99 5 0 0.0% nla Base < 10 12.0"/0
Mar-99 10 0 0.0% nla nla

Apr-99 14 2 14.3% nla nla 10.0%

May-99 15 0 0.0% nla nla
8.0%

1~~::EcslJun-99 18 0 0.0% nla nla

Jul-99 18 1 5.6% nla nla 6.0%

Aug-9!l 23 2 8.7% 3.3% 1.43

Sep-9!l
4.0",.

32 0 0.0% 3.0% -0.98 -- -......-.... .-.-. ---Oct-99 41 0 0.0% 3.1% -1.14 2.0%

Nov-99 52 0 0.0% 2.7% -1.19 .
Dec-99 61 6 9.8% 2.6% 3.5<l

0.0%

~ s: g ~ 1!l 1!l '" i ~ g ~
0

Jan-Q() 76 6 7.9% 3.1% 2.36 '" 0
.:. .:. i;' c :; a '0 ~ u C

12 Mo. T~!iH
CD .. C. :0 .., :0 CD 0 '" ..

I 3651 171 4.7%1
IL. ::;: < ::;: .., < UJ Z 0 ..,

ISDN BRI Port

AlICLECs SWBT 3.5%

No. of # Trouble Trouble Trouble Z-Value ..... ,
Circuits Reports Report Rate Report Rate 3.0",. - ..

Feb-99 0 0 nla nla Base < 10 -- .
2.5% -.

Mar-99 0 0 nla nla Base < 10

Apr-99 0 0 nla nla Base < 10
2.0%

May-99 0 0 nla nla Base < 10 .

I~~:~cslJun-99 0 0 nla nla Base < 10 1.5%
Jul-99 0 0 nla nla Base < 10

Aug-9!l 0 0 nla 3.3% Base < 10 1.0%

Sep-9!l 0 0 nla 3.0% Base < 10

Oct-99 0 0 ilia 3.1% Base < 10 0.5%

Nov-99 0 0 nla 2.7% Base < 10

Dec-99 1 0 0.0% 2.6% Base < 10
0.0%

1!l '" s: '" ~ '" '" s:
~ ~ ~ ~Jan-Q() 1 0 0.0% 3.1% Base < 10 '" t '" '".<> .:. .:. c -s a Q. u c

12 Mo. Totlillt
CD .. C. .. :0 .., :> '" 0 '" ..

J 21 01 0.0~·4
u. ::;: < ::;: .., < UJ Z 0 ..,

DS1 Loop With Test Access
All CLECs SWBT 45.0"/0

No. of # Trouble Trouble Trouble Z-Value
40.0",.

.
Circuits Reports Report Rate Report Rate

Feb-9!l 151 5 3.3% 22.6% -4.95 35.0",. .
Mar-99 163 6 3.7% 30.2% -6.13 30.0"/0 ...-- .
Apr-99 168 4 2.4% 25.5% -5.90 . ..

-6.70 25.0"/0 . '.
May-99 175 5 2.9% 31.3%

I~~:~cslJun-99 204 5 2.5% 41.6% -8.64 20.0%

Jul·gg 228 11 4.8% 36.3% -7.81
15.0",.

Aug-99 251 11 4.4% 4.7% -0.22

Sep-99 278 13 4.7% 3.60/. 0.88 10.0%

Oct-99 282 6 2.1% 3.90/. -1.43 5.0% .........
Nov-gg 325 8 2.5% 2.7% -0.27

'.""'<." • - --:-!

Dec-99 354 10 2.8% 2.5% 0.32
0.0",.

~ s: '" g g '" '" g '" ~ ~ ~Jan-Q() 369 15 4.1% 3.0",. 1.04 ~ '!' '" '"i .:. ;., C :; b> Q. 8 c.. c. .. :0 .., :0 '" CD ..
I 12 Mo. TotaIIJ 2.9481 991 3.4%1 16.6%1

IL. ::;: < :; .., < UJ Z 0 ..,

DS1 Dedicated Transport
All CLECs SWBT 45.0%

No. of # Trouble Trouble Trouble Z-Value
40.0"/0

.
Circuits Reports Report Rate Report Rate

Feb-9!l 0 0 nla 22.6% Base < 10 35.0%

Mar-99 0 0 nla 30.2% Base < 10 30.0% ...' - .
Apr-99 0 0 nla 25.5% Base < 10 . ..

25.0",. '.
May-99 0 0 nla 31.3% Base < 10

1~~W~~cs!Jun-99 0 0 nla 41.6% Base < 10 20.0",.

Jul-9!l 0 0 nla 36.3% Base < 10
15.0",.

Aug-99 0 0 nla 4.7% Base < 10

Sep-911 0 0 nla 3.6% Base < 10 10.O"k

Oct-99 0 0 nla 3.9% Base < 10 5.0"/0 --.
Nov-99 0 0 nla 2.7% Base < 10

-..... - .... -..... _....
Dec-99 0 0 nla 2.5% Base < 10

0.0%
g s: s: 1!l ~ g g s: ~ g '" ~Jan-Q() 0 0.0% 3.00/. Base < 10 '"9 i .:.

~
>- c -s c. Q. 8 :> ~.. .. :0 :0 '" 0 ..

t 12 Mo. T0;a41 91 01 0.0%\ 16.604 IL. ::;: ::;: .., ..,
< UJ Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Trouble Report Rate (%)

ISDN- PRI

lMe:.~~I:
AllCLECs SWBT 0.1%

No. of # Trouble Trouble Trouble Z-Value
Report Rale

..
Circuits ReporlS Report Rale 0.1% ' .

Feb-99 0 0 nla nla Base < 10

Mar-99 0 0 nla nla Base < 10 0.00/0
Apr-99 0 0 nla nla Base < 10 ,

May-99 0 0 nla nla Base < 10 I
..

0.0% . I " ", 1· .. ·- 'SWBT IJun-99 0 0 nla nla Base < 10
I

" .
Jul-gg 0 0 nla nla Base < 10

I~AIICLECs

0.0%
Aug-99 0 0 nla 0.0% Base < 10

Sep-99 0 0 nla 0.0% Base < 10

Clct-99 47 0 0.0% 0.0% -0.12
0.0%

Nov-99 48 0 0.0% 0.0% -0.12

Dec·99 48 0 0.0% 0.1% -0.16 0.0%

~ '" 8l ~ ~ ~
8l 8l '" ~ ~

l;lJan-OO 72 0 0.0% OJ)o... -0.15 '" g.:. IS. ~ c: C. Q. c:.. to :> :> .. 0 to

I 12MO·~;t1 2151 01 0.0%1' uij LL :< « :< .., ..., « en z 0 ...,

DiQilaI Subscriber Line (DSL)
ADCLECs SWBT 8.0%

,':., No. of # Trouble Trouble Trouble Z-Value .
Circuits ReporlS Report Rate ReportRa1e 7.0%

,
6.0% I

5.0% , ..
"
.

4.0%

1~~~Ecsl3.0%

Sep-99 0.0% 5.3% -0.8
2.0%

14 0

Clct-99 75 5 6.7'r. 7.1% -0.14 1.0%
Nov·99 145 8 5.5% 4.2% 0.72

Dec-99 204 15 7.4% 5.0% 1.45 0.0%

i '" 1 ~ 8Jan-OO 275 14 5.1% 5.3% -o.1~ g ~ c
·<.?:t··; "....

.. to

12 Mo. TotaIl3 5.9%/ 5.3""
en z 0 ..,

713 42

Analog Trunk Port
AD CLECs SWBT 2.0%

<. No. of # Trouble Trouble Trouble Z-Value 1.8%
Circuits ReporlS Report Ra1e ReDOrt Ra1e .-- ....

" I

Feb-99 0 0 nla 1.4% Base < 10
1.6% ,

Mar-99 0 0 nla 1.7% Base < 10 1.4%

Apr-99 0 0 nla 1.8% Base < 10 1.2%
May-99 0 0 nla 1.5% Base < 10 1.0%

1~~:~EcslJun-99 0 0 nla 1.0% Base < 10 .
JuI-99 0 0 nla 0.8% Base < 10

0.8% "

"Aug-99 0 0 nla 0.5% Base < 10 0.6% .
I

Sep-99
. --., I . .. ............

8 0 0.0% 0.5% Base < 10 0.4%
Clct-99 8 0 0.0% 0.7% Base < 10 0.2"..
Nov-99 8 0 0.0% 0.5% Base < 10

Dec-99 24 0 0.0% 0.4°/0 -0.32 0.0%

~ '" g i % ~ t 8l
~ I 8l 0

Jan-oQ 0.5% -0.36 ~
0

28 0 0.0% .:. '3 Q. b C.. to Q. to :> ..., :> .. .. to

I 12 Mo. TOiaIN 76 1 01 0·0%1 0.9%1
; .... LL :< « :< .., « en z 0 ..,

Sublending Digital Direct Combinalion Trunks
AUCLECs SWBT 2.00/.

No. of # Trouble Trouble Trouble Z-Value 1.8%
Circuits ReporlS Report Ra1e Report Rale . .........

I

Feb-99 nla 1.4% Base < 10
1.6% .

I0 0 . .
Mar-99 0 0 nla 1.7% Base < 10 1.4%

Apr-99 0 0 nla 1.8% Base < 10 1.2%
May-99 0 0 nla 1.5% Base < 10 1.0%

I~~~~~cslJun-99 0 0 nla 1.0% Base < 10

Jul-99 0 0 nla 0.8% Base < 1C
0.8% .. "Aug-99 0 0 nla 0.5% Base < 10 0.6%

Sep-99
. -. ., .... .............0 0 nla 0.5% Base < 10 0.4%

Clct-99 0 0 nla 0.7% Base < 10
0.2%

Nov-99 0 0 nla 0.5% Base < 10

Dec-99 0 0 nla 0.4% Base < 10 0.0%

8l 8l 8l i ~ ~ t '" '" 8l ~ 8
Jan-oQ 0 0 nla 0.5% Base < 10 '" g1:. .:. .:. c: '3 Q. ~ u C.. to Q. to :> .., :>

~
0 CD to

I 12~. T~8il1 01 01 nlal 0.9%\
LL :< « :< .., « z 0 ...,

,

271 - No. 65c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Dallas I A. Worth

Trouble Report Rate (%)

ISDN -PRIIMeasurememI A1ICLECs SWBT 1.6%

No. 65 ' No. of # Trouble Trouble Trouble Z-YaJue
Circuits Reports Report Rate Report Rate

1.4%

Feb-gg 48 0 0.0"-'> nla nla 1.2%
Mar-gg 48 0 0.0"-'> nla nla

Apr-99 48 0 0.0"-'> nla nla 1.0"/.

May-gg 48 0 0.0% nla nla 0.80/.
Jun-gg 71 0 0.0"-'> nla nIa I~"" -SwaT I
Jul-99 72 1 1.4% nla nla 0.6% ~AIICLECs

Aug-gg 72 1 1.4% 0.1% 4.16
5eP-gg

0.4%
72 0 0.0% 0.1% -0.21

Oct-99 96 0 0.0"/. 0.1% -023 0.2%
Nov-99 120 0 0.00/. 0.10/. -0.30 1 ... .. .. .... _......................

0.0% -Dec-99 120 0 0.0% 0.1% -0.31
8l 8l 8l 0> g ~

0> 8l ~ ~ g 0

Jan-OO 216 0 0.0% 0.1% -0.36 q> OJ 0
1> .:. .:. >. C :; 0. Q. g i; ~ c

,;~.~;tl
.. .. Q. .. ::> .., ::> .. ..

I 1.031 I 21 0.2%1 5.7%1
u. ::t « ::t .., « en z 0 ..,

Di<ilaJ Subscriber Line (OSL)
A1ICLECs SWBT 9.0"-'>

No. of # Trouble Trouble Trouble Z-Yalue
8.0""-

Circuits Repons Report Rate Report Rate .,
7.0%

6.0%

5.0% . I- -----SwaT !4.0%
~A1ICLECs:

3.0%

Sep-99 10 0 0.0""- 4.6% -0.68 2.0%

Oct-99 59 2 3.4% 8.0""- -1.2E l.ll%
N0v-99 195 7 3.6% 4.6% -o.~

Dec-9S 397 31 7.8% 52% 2.20
0.0%

0>

~
OJ

~
8Jan-Oll 701 34 4.9% 6.1% -1.29 OJ

~Q. C

I ·,;t.4c).T3I'· 5.4%1" , ~.&l;.,\'
.. 0 ..

1,3621 741
en z 0 ...,

d~'

Analog Trunk Port
All CLECs SWBT 12.0%

No. of # Trouble Trouble Trouble Z-Yalue
Citcuils Reports Report Rate Report Rate 10.0'l'.

Feb-911 8 0 0.0% 2.0% Base < 10

Mar-911 8 0 0.0"/. 2.3% Base < to 8.0%
Apr-99 8 0 0.0% 2.5% Base < 10

May-911 8 0 0.0"/. 2.0% Base < 10 6.0% I- _.. -'SWBT IJun-99 8 0 0.0"-'> 1.5% Base < 10

Jul·911
~A1ICLECs'

8 0 0.0"-'> 1.4% Base < 10
4.0%

Aug-911 9 0 0.0"-'> 0.7% Base < 10

Sep-911 10 1 10.0""- 0.7% 3.5E ........ - ..
2.0""- .. '.

Oct-99 18 0 0.0"-'> 0.7% -o.3E . ....... - .. .... _...... ...........Nov-99 18 2 11.1% 0.7% 5.4 ---
Dec-99 18 0 0.0"-'> 0.7% -0.3<1

0.0"-'>
8l 8l m 8l 8l ~ 8l OJ OJ 8l m ~Jan-OO 18 0 0.0"-'> 0.6% -0.33 1> .:. "- ;... c :; '" ~ ~ ~ ~ c:.. .. Q. .. ::> ::> .. ..

I 12 Mo. TOIaill 1391 31 22%1 1.3%1
u. ::t « ::t .., .., « en 0 z 0 ..,

Sublendina OiaitaJ Direct Combination Trunks

AIiCLECs SWBT 5.0%

No. of # Trouble Trouble Trouble Z-YaJue 4.5%
Circuits Reports Report Rate Report Rate

Feb-911 42 0 0.0% 2.0% -0.91
4.0"-'>

Mar-99 18 0 0.0"/. 2.3% -0.64 3.5%

Apr-911 21 1 4.8% 2.5% 0.66 3.0%
May-911 72 1 1.4% 2.0'l'. -0.36 2.5%

[~~~:ecs
..

Jun-911 72 0 0.0% 1.5% -1.02
.

Jul-911
2.0"/. . ,

53 1 1.9% 1.4% 028

Aug-911 53 1 1.90/. 0.7% 0.98 1.5% ....... .
Sep-gg 53 0 0.0"/. 0.7% -0.60 1.0%

..
Oct-99 54 0 0.0% 0.7·" -0.62 .- ..................... ..

0.5%
Nov-99 54 0 0.0% 0.7% -0.60 1
Dec-99 78 0 0.0% 0.7% -0.71

0.0%

% 8l 8l m ~ !ll 8l i 0> g OJ 8
Jan-OO 78 0.0% 0.6% -0.68

OJ q>
0 "- "- ;... c: :; go 8 :>

~
c.. ..

~
.. ::> .. 0 ..

I 12~~. ~~;;n 6481 41 0.6%1 1.3%1
u. ::t ::t .., .., « en z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Trouble Report Rate (%)

.. ISON-PRI

IMe:.~f
All CLECs SwaT 0.1%

No. of # Trouble Trouble Trouble Z-Value 0.1% .Circuits Reports Report Rate Report Rate .,
Feb-gg 0 0 nla nla Base < 10

0.1% .,

Mar-99 0 0 nla nla Base < 10 0.1%
"Apr.gg 0 0 nla nla Base < 10 0.1%

May-gg Base < 1C
,

0 0 nla nla 0.1% .
1~~::EcslJun-gg 0 0 nla nla Base < 1C .0.0% ..

Jul-gg 0 0 nla nla Base < 10 .
Aug-gg 0 0 nla 0.1% Base < 10 0.0%

Sep-9S 0 0 nla 0.0% Base < lC 0.0%
Oct-9S 0 0 nla 0.1% Base < 10 0.0%
Nov-gg 0 0 nla 0.1% Base < 10

Dec-9S 0 0 nla 0.0% Base < 1C 0.0%
III 8l III t g l!l g 8l 8l 8l l!l :5Jan-OC 0 0 nla O.OOA Base < lC 1> .:. .:. <: :; Co Q. g ~ ~ <:
Q) ..

~ .. :> .., :> Q) ..
I 12MCl· TOldl 01 01 nla( 6.8"4

u. ~ ~
.., c( en z 0 ..,

h~'~. J Di!IItaI Subscriber Une (DSL)
All CLECs SwaT 14.0%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 12.0%

10.0% - .
8.0%

6.lWo I~~~:ecs!
4.0% ...

Sep-9S 1 0 0.00.. 11.9% Base < 10

Oct-9lI 43 1 2.3% 9.3% -1.5C 2.0%

Nov-gg 174 6 3.4% 8.4% -2.25
Dec-9lI 371 29 7.8% 4.3% 3.18 0.0%

Jan-lX 696 58 8.3% 3.8% 5.7~ i ~
g ~ ~
~ ~

cr ·12 Mo.~0!4 . ~I 7.3"~1
Q) ..

1,2851 6.8"4
en z ..,

I,\;j!
Analoa Trunk Port

A1ICLECs SwaT 2.5%

,i No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

Feb-9S 0 0 nla 2.3% Base < 10
2.0%

Mar-9S 0 0 nla 1.8% Base < lC -.. ..
Apr-9lI 0 0 nla 1.7% Base < 10 1.5%

May-gg 0 0 nla 1.4% Base < 10 ...... .. -- ........

I~~::ecsJun-9lI 0 0 nla 1.3% Base < 10

• JuI-99 0 0 nla 1.3% Base < 10
1.00..

Aug-gg 0 0.8% Base < 10
.... .. -............... .0 nla ..

Sep-99 0 0 nla 0.8% Base < 10 0.5%
Oct-gg 0 0 nla 0.8°;' Base < 10
Nov-gg 0 0 nla 0.8% Base < 10
Dec-gg 0 0 nla 0.6% Base < 10 0.0010

! 8l 0> i 8l 0> Q) 8l
~ ~

0> :5Jan-OO 0> 0> Q) 0>
0 0 nla 0.9% Base < 10 li .:. <: '3 Co Q. (, <:

;2~.T;+'
Q) Q. :> .., :> Q) 0 Q) ..

I 01 01 nlal 1.2%1
u. ~ c( ~

.., c( en z 0 ..,

Sublendina Diaital Direct Combination Tnmks
AIlCLECs SwaT 2.5%

No. of # Trouble Trouble Trouble Z·VaJue
Circuits Reports Report Rate Reoort Rate

Feb-9lI 0 0 nla 2.3% Base < 10
2.0%

Mar·gg 0 0 nla 1.8% Base < 10
... '.

Apr'99 0 0 nla 1.7% Base < 10 1.5%
May-gg 0 0 nla 1.4% Base < 10 ...... .... .......

I~~::ecsiJun-gg 0 0 nla 1.3% Base < 10
Jul-gg 0 0 nla 1.3% Base < 10 1.0%

AUlJ-gg 0.8% Base < 10
- ....................

0 0 nla
"

Sep-gg 0 0 nla 0.8% Base < 10 0.5%
Oct-gg 0 0 nla 0.8% Base < 10
Nov-99 0 0 nla 0.8% Base < 10
Dec-gg 0 0 nla 0.6% Base < 10 0.0010

! 8l III t 8l 8l Ol 8l
~ f l!l ~Jan.()(l 0 0 nla 0.9% Base < 10 .:. .:. <: '3 %, Q. u c

Q) .. Q. .. :> .., :> Q) Q) ..
I . 12. Mo. T31

u. ~ c(
~

.., c( en z 0 ..,
0 0 nla 1.2%1
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

South Texas

Trouble Report Rate (%)

ISDN-PRI

IMe~~~1
AIiCLECs SWBT 0.1%

No. of # Trouble Trouble Trouble Z-Value
Circuits Repol1s Report Rate Report Rate 0.1%

Feb-99 0 0 nla nla Base < 10 "
Mar-99 0 0 nla nla Base < 10 0.1%
Apr-99 0 0 nla nla Base < 10 ---'

May-99 0 0 nla nla Base < 10 j
0.1%

1~~~:EcslJun-99 0 0 nla nla Base < 10

Ju~99 0 0 nla nla Base < 10
,

0.0%
Aug-99 0 0 nla 0.1% Base < 10

Sep-99 0 0 nla 0.1% Base < 10
0.0%

Oct-99 141 0 0.0% 0.1% -0.32

Nov-99 141 0 0.0% 0.0% -0.26

Dec-99 141 0 0.0% 0.0% -0.21 0.0%

'" 8l J '" '" '" !, 8l
~

8l III ~Jan-OQ 141 0 0.0% 0.1% -0.32 '" t '" '"1> ~ C: "3 Q. ~ u c
-~.-~ .. .. .. :l .., :l .. .. ..

I 12 Mo. TOi8ifI 5641 01 0.0%1 3.9%1
u. :::; :::; .., < UJ Z C ..,

Digital Subscriber Line (DSl)
A1ICLECs SWBT 8.0%

No. of # Trouble Trouble Trouble Z-Value
Circuits RepoI1s Report Rate Report Rale 7.0% -.....

6.0%

5.0%

4.0"10
,

I~~~~cs.
3.0"10 ,

Sep-99 0 nla 6.8% Base < 10
2.0"10

0

Oct-99 1 0 0.0% 6.9% Base < 10 1.0%
Nov-99 1 0 0.0% 4.1% Base < 10

Dec-99 2 0 0.00/. 3.0% Base < 10 0.0%

8l '" $ 8l 0

Jan-OQ 2 0 0.0% 2.1·;' Base < 10 '" 9Q. 8 ~ " c.. .. ..
I 12 Mo. TOi!III 61 01 0.0%1 3.9%1

UJ z c ..,
, X

AnalO!l Trunk Port
All CLECs SwaT 60.00/.

No. of # Trouble Trouble Trouble Z-VaJue
Circuits Reports Report Rate Report Rate 50.0"/.

Feb-99 0 0 nla 1.9% Base < 10

Mar-99 0 0 nla 1.8% Base < 10 4O.O"k
Apr-99 0 0 nla 1.7% Base < 10

May-99 0 0 nla 1.5% Base < 10 30.0% \.... ··SwaT !
Jun-99 0 0 nla 1.3% Base < 10

Jul-99 Base < 10
--+-AII CLECs

4 0 0.0% 1.4%
20.0%

Aug-99 4 0 0.0% 0.7% Base < 10

Sep-99 4 0 0.0% 0.6% Base < 10
10.0%

Oct-99 4 0 0.0"10 0.6% Base < 10

Nov-99 4 0 0.0% 0.6% Base < 10 .. -..... -. .,.. ... . .......
O.O"k

Dec-99 4 1 25.0"10 0.6% Base < 10 g g g: '" '" ~ '" '" 8l g g; ~Jan-QO 4 2 50.0% 0.5% Base < 10 1> :i; ~ t ~ 6, 6- <'; ~ u.. 0- .. :l :l :l c'l .. ..
I 12 Mo. TOtailI 281 31 10.70/0/ 1.0%1

u. :::; < :::; ..., ..,
< 0 z c ..,

Subtending DQtaI Direct Combination Trunks
AIICLECs SWBT 2.5%

No. of # Trouble Trouble Trouble Z-VaJue

Circuits Reports Report Rale Report Rate

Feb-99 0 0 nla 1.9% Base < 10 2.0""

Mar-99 0 0 nla 1.8% Base < 10 -". "

Apr-99 0 0 nla 1.7% Base < 10 1.5% ,
May-99 0 0 nla 1.5% Base < 10

. .'.. 1-···· .SwaT
Jun-99 0 0 nla 1.3% Base < 10

JuI-99 0 0 nla 1.4% Base < 10
1.0"10 I--+-Aft CLECs i

Aug-99 0 0 nla 0.70/0 Base < 10 ... - . ........ -.- ........
Sep-99 0 0 nla 0.6% Base < 10 0.5%

...
Oct-99 0 0 nla 0.6% Base < 10

Nov-99 0 0 nla 0.6% Base < 10

Dec-99 0 0 nla 0.6% Base < 10
0.00/.

%
g: 8l g; $ $ 8l ! ~ i 8l ~Jan-OQ 0 0 nla 0.5% Base < 10 ~ ~ >- c :; "" ".. ..

~ .. :l ..., :l .. .. ..
I 12 Mo. TotaJlI 01 01 nlal 1.0";.,1

u. :::; :::; ..., < UJ Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Trouble Report Rate (%)

IMeasure_mI DS3 Dedicated Transport
All CLECs SWBT 200.0"",

No. 65 No. of # Trouble Trouble Trouble Z-Value 180.0"/.
Circuits Repol1s Report Rate Report Rate

Feb-99 5 0 0.0% 177.4% Base < 10
160.0"';'

Mar-99 5 0 0.0"", 136.2% Base < 10 140.0%

Apr-99
,

5 0 0.0% 87.2% Base < 10 120.0"/.
May-99 5 0 O.O"A> 75.00/. Base < 10 l00.O"A> \••••• 'SWBT ,j
Jun-99 5 0 O.O"A 41.3% Base < 10 '. -+-All CLECs
Jul-99 5 0 0.0% 46.7% Base < 10

80.0"", .
Aug-99 7 0 0.0% 4.3% Base < 10 60.0"';' ,

,
Sep-99 8 0 0.0% 4.8% Base < 10 40.00/. .. -.-
Oct·99 10 0 0.0% 0.0"';' 0.00 , 20.0%
Nov-99 10 0 0.0% 6.5% -0.81 .. ~. -~....... ..-ol
Dec-99 16 0 0.0% 2.1% -0.58

0.0%

% 8l 8l 8l ~ '" i '" '" ~ '" 8Jan-OO 17 1 5.9% 0.0% 1.68 '" '" ~ '!'"- "- >. "3 Q. u C.. .. c. .. " " .. .. ..
1 l;IAo.T;r~ 981 ,J l·r~ 45.4%,;

LL :::lO « :::lO .., .., « <J) 0 z c ..,
"'"..

., Dark Fiber
AlCLECs SWBT 200.0"/.

No. of # Trouble Trouble Trouble Z-Value 180.00/.
i. Circuits Reports Report Rate Report Rate

Feb-99 70 0.0% 177.4% -11.14
160.0"/.

0

Mar-99 75 0 0.0% 136.2% -10.11 14O.0"A>

Apr-99 102 0 0.0% 87.2% -9.43 120.0"",

May-99 97 0 O.O"A> 75.0% -8.53 100.0% 1·_· .. 'SWBT
Jun-99 108 0 O.O"A> 41.3% -6.68 '. .80.0%

-+-AlI CLECs '
Jul-99 164 0 O.O"A> 46.7% -8.75

.,

Aug-99 189 1 0.5% 4.3% -2.ll6 60.0%
,

,
sep-99 188 2 1.1% 4.8% -1.64 40.0% -........ ~

Oct-99 194 0 0.0"';' 0.0"", 0.00
20.0%

Nov-99 194 1 0.5% 6.5% -2.84 ..•. ........
Dec-99 195 3 1.5% 2.1% -0.26 0.0%

~ ~
g: t ~ ~ 8l t '" '" '" ~Jan-OO . 208 1 0.5% 0.00/. 0.48 ~

'!' '!'
SJ "- c: 0. ~

u.. ..
~ " " " .. .. ..

J 12 Mo. Tiiil 1,7841 81 ~1%1 45.4%,.
LL :::lO :::lO ..., .., « <J) 0 z c ..,

AnalO!l Line Port
All CLECs SWBT 25.0"A>

. No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate ReporlRate

Feb-99 0 0 nla 1.4% Base < 10
20.00/.

Mar-99 . 0 0 nla 1.7% Base < 10

Apr·99 0 0 nla 1.8% Base < 10 15.0%

May-99 0 0 nla 1.5% Base < 10 I··· '''SWBT
Jun-99 0 0 nla 1.0% Base < 10 I-+-AlI CLECs

Ju~99 0 0 nla 0.8% Base < 10
10.00/.

Aug-99 0 0 nla 0.5% Base < 10

sep-gg 2 0 0.0"';' 0.5% Base < 10 5.0"",
Oct-99 27 6 22.2% 0.7% 13.43

Nov-99 54 7 13.0% 0.5% 13.57 ......" ................ .. -...
0.0%

.. ... .. .. ... _. .. ....-...... . .. -..
Dec-99 54 1 1.9% 0.4% 1.59

%
g: 81 8l 81 ~ '" '" 81 ~ '" ~Jan-OO 60 1 1.7% 0.5% 1.3 % '" '""- "- ~ C Q. g " c:.. .. c. " " " .. 0 .. ..

~ 12 lAo. Totlllll 1971 151 7.6%1 0.9%1
ic:' LL :::lO « :::lO .., .., « <J) z c ...,

Missed Repair Commibnents (%)

.... 2 Wire AnalO!l - 8dB Loop

IMe:.:emf All CLECs SWBT 12.0"';'

# Trouble # Missed % Missed 0/0 Missed Z-Value
Reports Commit's Commit's Commit's 10.0"", . ... . -

Feb-99
'. -

0 0 nla 9.0"';' Base < 10

Mar-99 0 0 nla 10.0"';' Base < 10 8.0%
. ..

Apr-99 0 0 nla 7.7% Base < 10
..-. -.

I~~::ecsMay-99 0 0 nla 9.0% Base < 10 6.0%
Jun-99 0 0 nla 10.3% Base < 10

Ju~9S 15 1 6.7% 9.6% -o.3S
4.0%

Au9"99 28 3 10.7% 10.1% 0.10

6S&p-99 22 0 0.0% 8.1% -1.3S

Oct-99
2.0%

39 1 2.6% 7.2% -1.12

Nov-9S 28 1 3.6% 6.9% -o.6S

Dec·9S 48 1 2.1% 8.4% -1.57
0.0"';'

8l 81 81 t ~ ; i 81
~ ~ ~ ~Jan-OC 35 0 0.0% 7.8% -1.72 .h "- "- Q. ¥ to

,~" .. .. c. .. " ..., " .. 0 ..
I 12 Mo.ToIalU 2151 71 3.3%1 8.8%1

LL :::lO « :::lO ..., « <J) z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Dallas I R. Worth

Trouble Report Rate (%)

DS3 Dedicated TransportIMeasurememI AIlCLECs SWBT 70.0%

No. 65 No. of # Trouble Trouble Trouble Z·Value
Circuils Reports Report Rate Report Rate 60.0% .',

Feb-9Il 26 0 0.0"4 42.0% -3.31
50.0"/. .. .. .....

Mar-9Il 30 1 3.3% 59.2% -3.93 .
Apr·gg 34 0 0.0% 50.7% -4.15

40.00/.
-3.89

..
May-9Il 34 1 2.9% 51.3% ..

I~~~ECSJun-gg 32 0 0.0% 17.2% -2.35 30.00/0
Jul-gg 34 0 0.0"4 41.4% -3.75

Aug-9Il 38 0 0.0"4 1.5% -0.76 20.0"4 . '
"

Sep-9Il 46 0 0.0% 3.0% -1.17

Clct·gg 48 0 0.0"4 2.9% -1.18 10.00/.

Nov·gg 50 0 0.0% 1.4% -0.82 ~ ...... ~ ..., .. -- -.. .--0.0%
Oec-99 54 0 0.00/. 1.4% -0.85

~
g g '" '" g l!l g '" '" g ~Jan-OO 0.00/0 5.2% -1.66 t '" 8 ~53 0 .:. .:. .: -5 co Q. b c:

CD CD
~ CD :> .., :> CD CD CD

I 12 Mo. Tetalll 479 1 21 0.4%1 23.1%1
LL ::!i ::; .., « CJl z 0 ...,

Oarl< Fiber
AlICLECs SWBT 70.00/.

No. of # Trouble Trouble Trouble Z·Value
Circui1s Reports Report Rate Report Rate 60.0%

"
Feb-9Il 154 0 0.0"4 42.0"4 -8.05

50.00/0 ......
Mar·gg 189 0 0.0% 59.2% -10.57

Apr.9Il 248 0 0.0% 50.70/0 -11.21
,

May-9Il -11.46
40.00/. .. I··· .. -SWBT I256 0 0.0% 51.3% , ,

Jun-gg 256 0 0.0% 17.2% -6.64 30.00/0 --+-All CLECs !
Jul-99 256 0 0.0"/. 41.4% -10.30

Aug-9Il 172 0 0.0"4 1.5% -1.63 20.00/0
' .,.

Sep-9Il 189 0 0.0"4 3.0"4 -2.38

Clct-9Il 195 0 0.0"4 2.9% -2.38 10.00/0

Nov-gg 201 0 0.00/0 1.4% -1.65 ~ .--- .. - ' .. .. ,
0.0%

0ec-99 201 0 0.0% 1.4% -1.65

~
g g g '" g '" '"

~ ~
g ~Jan-QO 201 0 0.0% 5.2% -3.23 '" '" '".:. .:. >. .: -5 '" Q. ~ c:

CD CD Q. CD :> ..., :> CD 0 CD

I 12 Mo. TotaJIl 2,5181 01 0.00.41 23.1%1
LL ::!i « ::; ..., « CJl z 0 ...,

Analoa Une Port
AlICLECs SWBT 8.0"..

No. of # Trouble Trouble Trouble Z-Value
7.0%

Circuits Reports Report Rate Report Rate

Feb-99 0 0 nla 2.0".4 Base < 10 6.0%
Mar-99 0 0 nla 2.3% Base < 10
Apr-gg 0 0 nla 2.5% Base < 10 5.0%

May-9Il . 0 0 nla 2.0% Base < 10 4.0"4 I~~~~csJun-99 0 0 nla 1.5% Base < 10

Jul-9Il 0 0 nla 1.4% Base < 10 3.0%

Aug-9Il 10 0 0.0% 0.7% -0.27 - ....... .
Sep-9Il -0.30

2.0% .
13 0 0.0"4 0.7% .........

Clct-99 14 1 7.1% 0.7% 2.84 1.00/0
2.00

...... .. .. _............ ........
Nov-99 26 1 3.8% 0.7%

0ec-99 34 0 0.0"/. 0.7% -0.47 0.0%
g '" '" g g l!l g g g

~ l!l ~Jan-OO 0.0"4 0.6% -0.57 ~ '"54 0 1> .:. >. .: '5 '" Q. g u
CD CD Q. CD ::> ..., :> CD 0 CD CD

I 12 Mo. TOiaiII 151 I 21 1.3%1 1.3%1
LL ::; « ::!i ..., « CJl z 0 ..,

Miseed Repair Commitments (Ok)

2 Wire AnaJOQ - 8dB LOCO

I~r:-I
AllCLECs SWBT 12.0%

# Trouble # Missed % MiSSed % Missed Z-Vaiue
Reports Commit's Comrnrt's Commit's 10.00/. .

Feb-99
. ..... -0 0 nla 8.7% Base < 10 .. .. .. ., ... .. - .. -' . .-

Mar-99 0 0 nla 8.5% Base < 10 8.0% .. .. '".....

Apr'99 0 0 nla 8.2% Base < 10

May-99 0 0 nla 8.3% Base < 10 6.0"/. I···· "SWBT !
Jun-99 0 0 nla 8.7% Base < 10 --+-All CLECs !

Jul-99 46 0 0.0% 9.6% -2.22
4.0% /\1'0Aug-99 69 3 4.3~o 9.0".4 -1.34

Sep-99 87 0 0.0".4 8.9% -2.91
2.00/.

Oct-99 87 4 4.6% 10.4% -1.77

Nov-99 106 0 0.0% 9.4% -3.32

0ec-99 137 5 3.6% 9.4% -2.31 0.0%

'" g g 1 '" '" g i '" l!l ! 8
Jan-OO 141 0.7% 8.5% -3.31 '" '" ~ '"1 1> .:. .:. .: '" 8 .:

CD CD
~ CD ::> ::> ::> CD ~ CD CD

I 12 Mo. TOlall! 6731 131 1.9%1 9.§J
LL ::!i ::; ..., ..., « CJl z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance· Unbundled Network Elements (UNE) Houston

Trouble Report Rate (%)

40.00/.

8
C:
co..,

g
"3..,

...

.
~ .

25.0%

30.0%

35.0"/.

20.0"";'

15.0"4

10.0"4 ~ .

5.0"4 /. ·'·A····.
0.0"4 ........_ ....- ........- ..........-_--'........._",........

%
(f.

.. ..

45.0% -.--------------------,

Base < 10

Base < 10

-1.89

-227

-1.87

-2.34

0.00

0.41

-1.28

.(J.n

-1.58

.(J.99

Z-Value

17.1%1

o 0.0% 38.3%

o 0.0"4 36.3%

o 0.0"4 27.5%

o 0.0% 30.3"4

o 0.0% 18.5%

o 0.0% 26.1%

2 9.1% 9.1%

1 4.30/. 2.6%

o 0.0"4 6.1%

1 3.7% 8.2%

o 0.0% 8.3%

o 0.0"/. 3.3%

DS3 Dedicated Transport
All CLECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

2

6

13

17

19

21

22

23

27

27

30

30

237 1

No. of

Circuits

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

0Ct-99

Nov-99

Dec-99

Jan-OC

I 12 Mo. Totalll
Dark Fiber

45.0"4 -.-------------------,

I··· -. 'SWBT !
I--+-AU CLECs

~
c
::>..,

'. '.35.0%

30.0"";'

25.0%

40.0"4

20.0%

10.0%

5.0"4

0.0"4 ........_ ....- ........- ......._ ....- ......._ ....-.

i
1L

15.0"4

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Value

17.7%\

38.3%

36.3".4

27.5%

30.3"4

18.5%

26.1%

9.1%

2.6%

6.1%

8.2%

8.3%

3.3%

SWBT
Trouble

Report Rale

nlal

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Trouble

Report Rate

oI

o
o
o
o
o
o
o
o
o
o
o
o

AI CLECs
# Trouble
Reports

o
o
o
o
o
o
o
o
o
o
o
o

oI

No. of
Circuits

Feb-99

Mar·99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-9ll

0Ct-99

Nov-99

Dec-99

Jan-OC

I 12 Mo. Tolaill
AnaloQ Line Port

10.0%

5.0%

I.. ·.. 'SWBT '
--+-All CLECs :

8
~..,iz

8l
"3..,

.... -......... -. '- --- --" . .. . -., . -- . -. "".
0.0"4 ..............._-.._ _-+..;.<...~~..;;..:.~-'--l

g
1>
(f.

25.0%

20.0"/.

30.0"/0 r--------------------,

15.0%

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Value

2.3%

1.8%

1.7%

1.4%

1.3%

1.3%

0.8%

0.8%

0.8%

0.8%

0.6%

0.90/0

SWBT
Trouble

Report Rate
nla

nla

nla

nla

nla

nla

nla

nla

nla

0.0"4

0.0"4

28.6%

Trouble
Report Rate

o
o
o
o
o
o
o
o
o
o
o
2

# Trouble
Reports

AlCLECs

o
o
o
o
o
o
o
o
o
2

7

7

No. of
Circuits

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

0Ct-99

Nov-99

Dec-99

Jan-oo

I 12 Mo. TOlalfl

Missed Repair Commitments (Ok)

2 Wire Analoa - 8dS Loop

All CLECs SWBT
# Missed % Missed % Missed
COITYTlifs Commn's COITYTlifs

~
::>..,%

::>..,

, .. ....

~0.0"4 .................- ........-+-_--+--_~-_+_~
g
1>
(f.

4.0"/.

."

2.0%

6.0"4

8.00/.

16.0% ......------------------,

12.0"4

14.0"4

10.00/.

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

-1.51

-1.24

-3.33
-1.05

-2.7E

-3.7S

-4.34

Z-Value

10.1"101

o nla 13.0%

o nla 14.0"/.

o nla 10.3%

o nla 9.8%

o nla 13.1%

o 0.0"4 14.1%

3 5.7% 11.0"/0

1 0.7% 7.9%

5 3.9% 6.2%

1 0.6% 5.2%

5 1.7% 7.4%

0.3% 6.3%

I I

o
o
o
o
o

14

53

153
127

In
300

313

1,1;; I

# Trouble
Reports

Feb-99

Mar-99

Apr-99

May-99

Jun-99

JuI-99

Aug-99

Sep-99
Oct-99

Nov-99

Dec-99

Jan-OO

I 12 Mo. Tolalll
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

South Texas

Trouble Report Rate (%)

IMe:.':sment I
DS3 Dedicated Transport

AaCLECs SWBT 50.00/.

No. of # Trouble Trouble Trouble Z·Value 45.0"10
Circuits Reports Report Rate ReoortRate .· . ' .

40.0% ' ,
Feb-99 2 0 0.0"10 35.5% Base < 10 ,
Mar·99 4 0 0.0% 43.9% Base < 10 35.0"10

Apr'99 5 0 0.0% 36.6% Base < 10 30.0"10
May·99 5 0 0.0% 20.8% Base < 10 25.0"/. I•••••• SWBT
Jun·99 6 0 0.0% 26.9% Base < 10 , I~AlICLECs
Ju!·99 6 0 0.0"10 44.0% Base < 10

20.00/.

Aug-99 6 0 0.0"/. 3.6% Base < 10 15.0"10

Sep-99 7 0 0.0% 10.3% Base < 10 10.0"10 ..
0c1·99 8 0 0.0% 6.5% Base < 10 .· . .

5.0"10 ~.
. . .

Nov·99 8 0 0.0"/. 3.3% Base < 10

Dec·99 8 0 0.0"4 6.9% Base < 10
0.0"/.

g: Cll Cll
~ g: Cll g: ~ g: i Cll

~Jan-OO 8 0 0.0"4 3.4% Base < 10
Cll Cll Cll "!1> Ii .:. ,.. C -3 0. Q. 8 CJ.. Q. co " " .. .. co

I 12 Mo.~ot;;J1 73 1 01 0.0%" 21.1·;1
It- :=; 0« :=; ..., ...,

0« rn z a ...,

AA DIIIl<Fiber
All CLECs SWBT 50.0%

,/i
No. of # Trouble Trouble Trouble Z·Value 45.0"4

Circuits Reports Report Rate Report Rate · . "
Feb-99 Base < 10

40.0"4 ' .
8 0 0.0"4 35.5% . ,

Mar-99 14 0 0.0% 43.9% -2.48 35.0"10

Apr-99 16 0 0.0% 36.6% -2.42 30.0"10
May·99 16 0 0.0% 20.8% -1.83

25.0% I~~~csiJun-99 16 0 0.00/. 26.9% ·2.08 ,.
Jul-99 16 0 0.0"1. 44.0% ·2.65

20.0"4

Aug-99 16 0 0.0"4 3.6% -0.76 15.0"4

Sep-99 16 0 0.0"4 10.3% -1.2S 10.0"/. ·.
0c1·99 16 0 0.0"4 6.5% ·1.02 .. .

-o.n
5.0"10 , . .. .

Nov·99 16 0 0.0"1. 3.3%

Dec-99 16 0 0.0"4 6.9% ·1.05 0.0"4

%
g: g: g: Cll g: g: 81 81 ~ ~

8
Jan-oo 16 0 0.0% 3.4% -0.74 .:. .:. >. t -3 '" b. 8 C:

1;t,10.TOiliiU 1821

.. co Q. co " ..., " .. 0 ..
I 01 0.0%1 21.1%1

It- :=; 0« :=; ..., 0« rn z a ...,
"'"

Analoo Line Port
All CLECs SWBT 2.5%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

Feb-99 0 0 nla 1.9% Base < 10
2.0"/.

Mar·99 0 0 nla '.8~o Base < 10 · '"
Apr·99 0 0 nla 1.70/0 Base < 10 1.5% ,

May-99 0 0 nla 1.5% Base < 10 ..
I~~~cs

..
Jun-99 0 0 nla 1.3% Base < 10

JuI-99 0 0 nla 1.4% Base < 10
1.0%

Aug-99 0 0 nla 0.7% Base < 10

Sep-99
............ . ---.. - .... - ..

0 0 nla 0.6% Base < 10 0.5%
...

Oct-99 1 0 0.0% 0.6% Base < 10

Nov-99 1 0 0.0% 0.6% Base < 10

Dec·99 2 0 0.0"4 0.6% Base ",10 0.0"4
Cll Cll 81 81 81 J 0> 81 81 81 ~ ~Jan-OO 6 0 0.0"4 0.5% Base < 10
Cll 0> 0>
1> .:.

~ >. C: '" b. 8 ~ c
.,~.; .. co co " " " .. .. co

I 12 Mo.: TotaiU 10 I 01 0.0%1 1.0:i4
". It- :=; 0« :=; ..., ...,

0« rn z a ...,

Missed Repair Commitments (%)

2 Wire AnaloQ • 8dS LoopIMeasu_~1 AIiCLECs SWBT 14.0%

No. 66 # Trouble # MisSed % Missed % MisSed Z-Value
Reports Commit's Cornnft's Commit's 12.00/. . .'

Feb-99
:

0 0 nla 9.6% Base < 10

Mar·99 0 0 nla 9.9"/. Base < 10 10.0"10 .--, ·',' .
Apr·99 0 0 nla 8.2% Base < 10

.
May-99

8.0"10 -.-" . . ,- - _•• 'SWBT0 0 nla 7.9% Base < 10

Jun-99 0 0 nla 11.5% Base < 10 6.0"10
~A1ICLECs,

Jul-99 14 0 0.0% 12.2% ·1.40

Aug-99 27 0 0.0% 9.1% -1.64 4.0"10

Sep-99 19 2 10.5% 10.3% 0.03

Oct-99 29 1 3.4% 7.7% -0.86 2.00/.

Nov-99 11 0 0.0% 8.8% -1.03

Dec·99 16 2 12.5% 8.0% 0.66
0.0"10

g: 81 81 i 81 J i i ~ ! S; ~Jan-OO 27 2 7.4% 7.0% 0.09 1> .:. .:. C:
~

c.. co Q. " " " c1l 0 co

I 12 Mo. TOlalU 1431 71 4.9%1 9.3·",1
It- :=; 0« :=; ..., ...,

0« Z a ...,
...
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